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Abstract — There is an urgent need for support to human development in Africa. Thus Cash 

Transfer (CT) has become ubiquitous in this respect among many nations in Africa in the last 

decade because of its success in other parts of the world such as Latin America. This raises 

question as to whether the success of CTs as a Social Development (SD) intervention elsewhere 

in the world could be expected in Africa based on current social conditions on the continent. To 

answer this question, this paper highlights the basic reasons why governments transfer cash to 

households and how specific conditions influence implementation and success of CTs 

programmes. The paper uses the Capability Approach (CA) as explained by Amartya Sen as 

theoretical background to compare prevailing conditions such as access to schools, food and 

basic healthcare in Ghana and Brazil.  
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Overview of Thesis and Relevance of Paper to Thesis — Issues bothering on education, 

healthcare and food security are of major concern to Ghana because of the challenges the country 

face in these areas. To address these, Ghana commenced the conditional cash transfer (CCT) 

programme, Livelihood Empowerment Against Poverty (LEAP) in 2007 based on experiences in 

Latin America. But the success story of CCTs in Latin America does not make it automatic 

success in sub-Saharan Africa. Conditions in countries in Latin America may be completely 

different from those in sub-Saharan Africa. Therefore, with theoretical underpinning in the 

Capability Approach, my thesis aims to ascertain the experience in Latin America by 

 Establishing the differences and similarities between prevailing socio-economic 

conditions in Latin America and Ghana 

 Investigating the effectiveness of CCTs in addressing educational needs of households  

 Establishing if CCTs are effective in ensuring households’ food security 

 Examining the effectiveness  of CCTs on improving healthcare  

 

The CA asserts that rudimentary capabilities are essential for individuals to achieve minimum 

functioning, hence, evaluation of any social arrangement should be based on the capabilities 

people have to achieve functionings they deem valuable. Thus from CA the evaluation of any 

social intervention programme should take into account existing capabilities critical for ensuring 

success. Therefore, a mere transfer of cash to vulnerable people does not mean they would be 

okay based on experiences from elsewhere. There ought to be the capabilities to use the resources 



(cash) to achieve functionings. In this light this paper will provide insight into additional 

indicators or variables that could be looked at in the assessment of cash transfers in a Ghana. 

Thus getting constructive feedback on this paper will greatly improve the methodology that will 

be used in my PhD thesis 
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Rights or obligations: The right (s) of Movement of Refugees for Employment Purpose in 

the European Union  

 

The article will perform a normative analysis of the problem of the right of movement of 

refugees within the European Union (EU) of individuals granted refugee status by a member 

state and the problem of lack of same member state protection accorded to EU citizens when 

the refugee travels abroad to other nations. The current policy of the EU does not fully 

conform to the Convention relating to the Status of Refugees because refugees are not 

accorded freedom of movement for employment purpose within the EU and member states 

can refuse to extend protection to refugees who travel outside the territorial jurisdiction. The 

article will analyse on the critical legal and political studies approach, which assumes that 

social and political considerations interact with statute and case law to determine legal 

outcomes. Under existing law in the EU, refugees are not accorded the same rights and 

benefits as the other residents of the EU with respect to freedom of movement for 

employment and are not entitled to legal protection by member states when travelling outside 

the EU.  The logical implication to be drawn from this policy is that an individual granted 

refugee status by one member nation has met the minimum standards for refugee status in 

any member nation, and thus should be accorded the same rights and privileges of a refugee 

in any member nation.   During the period in which a member nation grants asylum and the 

individual qualifies for citizenship through residency, the refugee cannot reside or find 

employment in other member states and refugee also travels abroad without the protection of 

the nation that granted asylum. In this context, protection refers to the effective right to enjoy 

consular and diplomatic protection from any member state when travelling to a nation where 

the member state that granted asylum is not represented. 
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Title: Agency in Narratives of Women who Have Experience with Long-term Drug Use 

 

Abstract: 

In the paper I present main findings and conclusions of my PhD thesis which I will submit at 

the Department of Social Policy and Social Work in May 2015. 

 The research question of my thesis is: ‘How women, who have experience with long-

term drug use, exercise agency in their narratives about interaction with important subjects in 

their social environment?’ The answer to research question is based on narrative analysis of 21 

repeated in-depth interviews and 4 focus groups with 7 women who have experience with long-

term use of methamphetamines. In the paper I firstly introduce the main themes which were 

dominant in the interviews (e.g. drug use, motherhood, housing or experiences with violence). 

Secondly I discuss how participants exercised their agency in interaction with important 

subjects of their environment, in situations related to the main themes. Thirdly I suggest 

recommendations for social work practice based on the thesis findings and grounded in critical 

social work approach. 
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The troubles of people with visual impairment 

Abstract: 

The goal of this article is to describe difficulties of people with visual impairment and with the knowledge 

of these difficulties to answer the question, when do difficulties of people with visual impairment 

emerge. Using Swaan’s conceptualization I found two ways of describing the difficulties in literature – 

the description of difficulties as troubles and as problems. While troubles are considered complex and 

individually experienced, problems are described as collectively experienced and mostly narrowly 

defined on the base of profession of the author who describes them. I am focused on troubles in this 

article. Studying literature containing evidence of people with visual impairment and their narration 

retold I fund the spheres of troubles of people with visual impairment (acceptance of impairment, 

inability to do things, external barriers preventing from doing something, inadequate behaviour of other 

people connected with stereotypes and discrimination, information deficit, psychic well-being and 

troubles in social interaction). I also found three factors which have a key role for (non)appearance of 

these troubles. These are personal strategies of people with visual impairment themselves, behaviour of 

other people and influence of technology. These factors are analogical to elements of functional ability 

support system described by Litvak and Enders. I adapt the schema of functional ability support created 

by these authors to make it suitable for description of situations, when troubles appear, and I present 

the adapted schema as an answer for the question when troubles appear. 

The presented article is a revised chapter of my theses. I am trying to answer the question “How 

discourse of social work inside the field of social services response to troubles of people with visual 

impairment?” in my theses. I am working on the second version of its the conceptualization these days. 
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Discourses in Social Work Area 
Description and comparison of different discourses in social work area 

 

This paper is focused on discourses in Social Work and it is conceived as a theoretical answer 

to the question: How could be described and compared discourses in social work area? From 

post-modern point of view, social work could be seen as activity constructed by different 

discourses. As Payne (2005) or McDonald (2006) noted, none of these discourses plays a 

privileged role. Different authors (e.g. Healy (2005), Musil (2008) or Fahlgren (2009)) 

postulated different perspectives about number of discourses as well as its meaning. 

Consequently, it seem to me important try to describe differences among discourses constructed 

by specific authors – both because of practical use in terms of reflective practice as well as for 

the implementation in research context of social work.  

In the first part of the text I describe a tool used for comparing different concepts of 

discourses in social work. The tool contains eight axes, which are based on work of Jørgensen 

and Philips (2002) and Sawyer (2002) as well as on work of Gee (2011). In the middle section 

of the paper, I describe various conceptions of discourse by various authors with respect to the 

above mentioned analytical model. Last but not least, I compere these conceptions as step to 

answering the question of the paper. I can tentatively say, that in social work is described twelve 

discourses (linear time, community discourse, consumer right discourse, therapeutic and so on) 

focused mostly on everyday interaction or on proximal context (Phillips and Hardy (2002) in 

Jansen (2008: 108)) of discourse as general story. 

My PhD research is focused on Christain social worker´s construction of their social work 

practice in context of discursive meeting or clash especially in context of crisis intervention 

social service. In this I refer to exploration of this relationship realized in Anglo-American 

context (eg. Bowpitt (2000), Canda and Furmann (2010) or Vanderwoerd (2011)). My PhD 

research is focused on daily interaction and activities of workers and deals with them as 

spirituality, construction, doing social work and also discourses.  

The paper is part of PhD thesis, which I use for conceptualization of term discourse, which 

plays important role in my research question, because under this part I will be better able to 

determine, which discourses focus (with spiritual one), and how to understand them. Last year 

I got feedback on Doing social work framework on EUSOC that I used for conceptualization 

of workers’ activities in social work space, so I hope, that participation in EUSOC2015 will 

allow me to find out, if my conceptualization of the term „discourse“ is without major mistakes. 

 

References 

Bowpitt, G. (2000). Working with Creative Creatures: Towards a Christian Paradigm for 

Social Work Theory, with Some Practical Implications. British Journal of Social Work, 

30(3): 349–364. 

Canda, E. R., Furman, L. D. (2010). Spiritual diversity in social work practice: the heart of 

helping. Oxford: Oxford Univeristy Press. 

Gee, J. P.(2011). An Introduction to Discourse Analysis: Theory and Method, New York, 

London: Routledge. 

Healy, K. (2005). Social Work Theory in Context. London: SAGE Publications. 



Jansen, I. (2008). Discourse analysis and Foucault´s “Archeology of knowledge”. 

International Journal of Caring Science, 11(3): 107-111. 

Jørgensen, M., Philips, L. (2002). Discourse Analysis as Theory and Method. London: SAGE 

Publication. 

McDonald, C. (2006). Challenging Social Work: The institutional context of practice. New 

York: Palgrave Macmillan. 

Payne, M. (2005). Modern Social Work Theories. New York: Palgrave Macmillan. 

Sawyer, R. K. A. (2002). Discourse on Discourse: An Archeological Hisotry of na Intellectual 

Concept. Cultural Studies, 16(3): 433–456. 

Vanderwoerd, J. R. (2011). Reconsidering Secularization and Recovering Christianity in 

Social Work History. Social Work and Christianity, 38(3): 244-266. 



MASARYK UNIVERZITY IN BRNO 

FAKULTY OF SOCIAL STUDIES  
 Department of Social Policy and Social Work 

 
 

 

Name: Anna Jílková 

Study programme: Social Policy and Social Work 

 

Topic: An approach to the client's life situation assessment by 

social workers of Social and Legal protection of children (SLP)  

department.  

 

ABSTRACT 

According many institutions, the Czech system of care for children in need done by social 

workers of SLP has a lot of weaknesses. Many of the criticisms concerns the inconsistent 

approach and procedure during the solution of the cases; social workers do not have enough 

effective tools for evaluation of client's situation, assessment of the family situation is not 

complex and the cooperation between the entities, working with client, is not sufficient.  

At the beginning of the year 2013, the amendment of Act on Social and Legal protection of 

children was accepted. It brings among other the duty for social workers to conduct regular 

assessment of the situation of children and their families. Therefore my research question is: 

„How do the social workers of Social and Legal protection (SLP) department approach 

assessing the life situation of clients?“  I chose qualitative research strategy, the specific 

methods is the case study. The survey techniques are interviews with social workers and analysis 

of documents – writings about clients.  

 

My thesis is also concerned about the approach of social workers SLP to assessment of the 

client’s life situation. Assessment is perceived by many authors as a crucial part of work with 

clients. The approach of social workers influences what she/he perceives as important and how 

she/he obtains the information. According some authors, in assessment emerge new trends, e.g. 

greater awareness about the use of power, shift to constructive thinking, more respect to services 

users, developing reflexivity, etc. All these elements can influence the assessment currently.  

Therefore I focused at some directions and views in social work, which are connected with these 

trends. I describe the issue of help and control, the contrast between focus on pathology and 



strengths and between focus on problem and solution, and the other methods of conception of 

social work. But the two main views for my thesis are the concepts of constructivism and 

objectivism, which offers two completely different conceptions of truth and consequently 

conception of the assessment. In my thesis, I would like to find out, what is the actual status of 

providing the assessment by social workers of SLP in a context of adopted amendment, whether 

the situation in the Czech Republic corresponds with the trends described abroad.      

My presentation includes the theoretical part and the beginning of the practical part of my thesis. I 

expect that the feedback at this part will help me to set better the direction of my research.  
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Abstract  

The presented paper aims at exploring the so called “costs of inclusion” within the area 

of educational policy. It covers key issues concerning the development of the term 

“inclusive education” and how this is reflected in social and public policy both 

theoretically and practically. The text will also try to answer a specific question 

concerning the costs and benefits of inclusive education on (inter)national as well as 

elementary school level and explore its policy implications in the area.  

 

My dissertation project (Indicators in the area of inclusive education as a tool for 

monitoring the development of educational policies and practices in the Czech Republic 

through open method of coordination; dissertation coordinator prof. PhDr. Tomáš 

Sirovátka, CSc.) is focused on the evaluation of an international monitoring tool 

developed by the European Agency for Special Needs and Inclusive Education and its 

implementation in the Czech policy context. My aim is to operationalize the indicators 

(the monitoring tool) in the Czech policy context and try to explain some specific 

implications given the national perspective to the process of implementing inclusive 

education as such. Therefore a great deal of my work includes the deconstruction of the 

term “inclusive education” in many different settings – social investment theory, the 

development of welfare state, social inclusion/exclusion theory, equal opportunities and 

human rights, educational inequalities and social capital etc.    

 

https://is.muni.cz/auth/osoba/1444
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Participation of clients of social services is generally seen as positive method/outcome of social work. 

Nevertheless, what participation really is and how it is promoted and “done” in practice varies 

profoundly depending on clients, social services, social workers, environment and many other 

factors. This paper presents theoretical background of the research problem of doctoral theses on 

participation of children and youth in low-threshold and outreach facilities from the perspective of 

social workers. This perspective stems from the reflective approach that in case of this paper focuses 

on the practice of social workers in dealing with participation of their clients. Paper brings theoretical 

background on participation and participatory approach and its place in postmodern social work; 

social work with children and youth and social work in low-threshold and outreach programs; and 

reflective approach and its implications for research. It brings the hypotheses that the understanding 

of what is participation and participatory approach, how can it be promoted, what are its benefits 

and risks, what is its purpose, etc. depends on many factors that encircle social workers in specific 

contexts of their own practice and these can and should be assessed via reflective practice in order 

to truly and mindfully enhance the participation of children and youth.  

Paper presents theoretical background of research problem of my doctoral theses that deals with 

participation of children and youth within low-threshold and outreach social services from the point 

of view of social workers. The aim of the theses is to contribute to development of reflective practice 

in supporting the participation of young clients of social services, most probably in one specific 

facility via action research.   
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The article is component of the dissertation, which deals with the topic the 

institutionalization of mediation in Czech society, specifically she is an outline of the chapter, 

which deals with different conceptions of mediation in the Czech Republic.  

 

Mediation as an Institution in contemporary Czech legislation 

 

Abstract  

The author in her paper solves the problem of insufficient use of the potential of 

mediation, which results from the low level of institutionalization of mediation in the Czech 

Republic. One of the ways to strengthen the status of mediation as an institution in the Czech 

society is legislation for mediation. The paper therefore aims to introduce the conception of 

mediation as an institution in the Czech legislation (Act 202/2012 on Mediation and the Act 

257/2000 on the Probation and Mediation Service CZ) and assess the completeness of the 

conception of mediation as an institution in the Czech legislation. The author therefore first 

briefly theoretically defines the institution and its key elements and then looking in texts of 

mediations laws appearance of individual elements of mediation as an institution. 

 

Key words  

institution, institutionalization, mediation  
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Research problem 
Social entrepreneurship in the Czech Republic is currently very underdeveloped phenomenon.  

Projects based on civil society, which was established in 1989, are exceptional. By the State 

supported creation protected workshops is in practice usinge more as extra income for large 

bussines in the form of drawing grants and tax breaks. Traditional objects socially oriented 

economy, especially consumer and producer cooperatives, are fighting for their place in a 

globalized economy and their social function is therefore very limited. Corporate sector 

accustomed to the requirement of social responsibility of more developed countries focus their 

social entrepreneurship in large cities, where work themselves. Less developed regions of the 

country stay without much attention of these activities. 

 Dismal condition of social entrepreneurship in the Czech Republic, therefore 

encourages the search for alternatives that would help establish this part of the market sector as 

well as in the periphery. Personally, I believe that one of these alternatives could be supported 

employment, ie social service mediating employment in the open labor market for those within 

their own forces such jobs are not able to achieve. The main principle is to reinforce the 

employees with little ability to help temporarily shared social worker's ability (I call it “skills 

loan”). This assistance mainly takes place at critical moments and situations of employment: 

above all a learning curve for the new job or in the case of solving specific problems in the 

workplace. 

Thanks to the "skills loan" carries most of the risks of employing less capable workers 

the social service and not the employer himself.  At the same time they are being torn down 

various prejudices, which difficult the recruitment of disadvantaged people into employment. 

The labor market can be cultivated towards a more social approach to disadvantaged groups, 

with no increased burden on employers. It is also possible this service to operate not only in big 

cities but also in small towns.  

While in some countries towards the west of the Czech Republic is a supported 

employment services has already been established in our country still stands on the edge of 

attention. My research objective is therefore to report on the possibilities, opportunities and 

limitations of supported employment in the Czech Republic as a way to help to develop socially 

responsible enterprise. 

At the conference EUSOC I will present draft article. Itself article, I would like to 

publish next year in a scientific journal. 

 

Influence of my work placement 
I am a second year student of PhD study in social work. Currently working on the third month 

in an organization supported employment in a small town remote region. I focus mainly persons 

with intellectual and mental disabilities seeking work. My practical experience, I would 

compare with the theory and to contribute to awareness of the professional public. 
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International programs for disadvantaged youth: opportunities for young people 

in self-development trainings 

Abstract 

 

This paper presents findings in the area of social inclusion of disadvantaged young people by 

using the methods of self-development programs within an international environment of 

Synergy Network trainings for disadvantaged youth.  

Young people experience tensions of attitudes, values and ideology, mediated through 

commercial, religious, political and civic organizations, as well as institutions and media. 

Many of them are facing different obstacles: coming from broken families, having limited 

social skills, long-term unemployment, physical disability or educational difficulties, which 

can eventually lead to their social exclusion. In response to social and economic pressures 

also psychological difficulties emerge sometimes and motivation of youngsters to get 

involved as an active citizen and a person with unique competences consequently decreases. 

One of the methods to support youth in realizing their values and strengths, 

understanding their role in society and discovering the benefits of cooperation with people 

from other countries is intercultural learning as a tool in non-formal education. Researches 

done with participants of intercultural events such as youth exchanges or volunteering, proved 

to have an influence on their active participation in society, which reinforces inclusion in it. 

For example their motivation, self-relience, coping with conflict and communication skills 

were increased. This paper is bringing together some findings to answer the question: What 

opportunities can disadvantaged young people find in self-development programs run on 

international level? 



My thesis “Working with disadvantaged youth: an impact of self-development training on 

congruence and participation” is concerned by the same issues described above. Researching 

aspects of methods of self-development in practice with disadvantaged young people can first 

of all support better understanding of young people´s needs and motivation, but also serve for 

improving the methods used with this target group on international level. For that we 

particularly need to know, which opportunities can disadvantaged young people find in self-

development programs, whether and in which way it encourages them in active participating 

through communication and looking for common interest with others and connection.  

 This paper is a chapter in my PhD thesis, in its theoretical part. Therefore it is meant to 

form a base for understanding the possible solutions in social work with less-opportunity 

youth and to support my further research. 
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Topic of the Paper: The Conceptualization of the Countertransference of Social Workers 
 
Research Problem of the Paper 
 
In the paper I am going to define of the proposals relating to the issue. There I will make a definition 
and explanation of the research problem. 
 
In the paper I will react to the fact that in the contemporary Czech literature of the social work area 
is not sufficiently conceptualize the term countertransference of social worker.  Under these 
conditions it is not possible to focus my research attention in the desired direction. The research 
question is: “What are the different conceptualizations of countertransference of social workers in 
the relevant literature?” 
 
In the paper I want to create a structure of the term conceptualization and use it to create the 
structure of the term countertransference with regard to the specific context of social work. 
 
As a research strategy I have chosen the qualitative research. The method of the research is text 
analysis.  
 
 
Research Problem of the Theses 
 
The general subjects of my interest are social work, psychoanalysis, and application of psychoanalysis 
in social work. Social work and psychoanalysis had common beginnings and for a long time a 
common path. But at the present their connection is limited. However from my personal experience, 
also backed by finding from other authors follow that, mutual inspiration and usability is possible. In 
social work psychoanalytic concepts can be applicable very well and can help social workers to help 
their clients more effectively, to do their work with less stress and more satisfaction. 
 
The main problem is unclear process of social workers when working with clients. It manifests itself, 
for example, in difficulty with an explanation of the procedures of their own work with clients, how 
and why they moved just as followed. The social workers have difficulties to explain own 
background, objectives, themes, etc. to themselves, to clients, to management, to colleagues, and 
other assisting and cooperating professionals and organizations.  Even though the workers have the 
appropriate education, they focus on a theory which offers them a wide range of options to work 
with clients. But at the end social workers speak about the intuition, as a basis for their decision for a 
way to work with clients. 
 
Connection between the Paper and the Theses 
 
If I resolve problem with insufficient conceptualization of countertransference of social workers, I will 
be able to research a specific part of a relationship between social workers and their clients and carry 
out my the goals of the thesis. 
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Topic: Values in organizations and how they affect decision process of middle management 

Main research question: How do values in organizations affect the decision process of 

middle management regarding the internal affairs in organizations?  

Partial research questions: 

 What are the corporate values in chosen organizations? 

 How are these values carried out through organizations? 

 What is the role of corporate values in decision making process of middle 

management? 

 How do personal/individual values affect the behavior of management in decision 

making process? 

The research is going to be accomplished through qualitative research strategy because the 

aim is to understand how the individuals interpret the social reality and values in 

organizations and how these values affect behavior of middle management. To learn 

information necessary to answer the main research question, qualitative interviews, focus 

groups and analysis of documents will be done. If possible, the participant observation of 

meetings where the decisions are supposed to be made will be done as well.       

The research unit consists of organizations which declare certain values (e.g. equal 

opportunities, diversity, CSR etc.) that can be found in mission, vision, organizational 

strategy, or annual reports. The information unit contains of going to representatives of 

middle management in chosen organizations.  
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My Eusoc paper is trying to examine the concepts of congruence and co-operation in social work practice 

with families and their children involved with Child Protection System. Researchers from various 

countries point out on the role of these concepts in assessment of family environment. In the same time, 

child protection workers report serious difficulties in promoting co-operative relationship with some 

families and research on child protection system practice from abroad includes more frequently also 

perspective of parents experiencing child protection system interventions. There is a research on parent’s 

opinions on individual plans (Smith 2008), on social worker’s authority (Reich 2005), or on meetings with 

their children in foster parent’s homes (Haight, Black, Workman and Tata 2001). These qualitative 

studies focused on parents’ views shows the importance of worker-parent relationship and system-

parent approach. It seems that the ways how parents perceive workers and themselves in different 

moments of child protection processes is shown to be the primary influence shaping parents’ reactions 

to interventions (including decision not to cooperate). This paper is therefore describing findings from 

already published research and theories in order to integrate their findings and suggestions. These 

concept are going to form the base of the theoretical part of my doctoral thesis. 
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EUSOC Abstract 

 

Participation in Social Work: View of service users and helping professionals 

There is a lack of active participation at the field of social work in the Czech Republic, but now 

some efforts for change are rising. The aim of my contribution is to introduce progress in my 

dissertation research project. Especially to present the conceptualization of research problem 

and related terms focused on participatory practice. Research question is “What participation 

in coordinated network of complex help means for its participants?”  

The aim of my work is to show meaning and importance of participation for both elements in 

process: service users and helping professionals during collaboration on the social work case. 

The topic reacts to the fragmented social work services and to the necessity of guiding service 

users through this existing network of social services. Paper emphasizes the importance of using 

equal and empowering approach. 
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Participation, social work, service users, helping professionals, meaning. 
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Abstract  

The family is a social system in which changes of one member can affect other 

members. Therefore, it is necessary for the social worker to understand the dynamics of a 

particular family. There are some interactions among the family members and some 

relationships can present dysfunctional characters. The problems of these families may be 

associated with poverty, poor housing conditions, job loss, abuse, exploitation and neglect of 

children, domestic violence, drug or alcohol addictions of parents, delinquent behavior of 

children, disrupted family relationships, family breakdown and many others. 

One of the recent problems of social work with families is inaccurate and incomplete 

definition how to support the potential of families in difficulty in language of approaches, 

methods and techniques of working with families, and consequently neither in language of the 

current legislation. 

The potential can be characterized as an undeveloped ability, group of abilities or 

complex ability to do something. Humanistic, ecologic or systemic approach in social work 

assumes that people have the capacity for growth or change. From this perspective, it can be 

assumed that families have the potential, more or less developed, latent or used resources, 

skills or the skills to deal with their situation. Social workers often neglected these aspects. 

Different ways of understanding the resources or skills of families should be firstly identified. 



If social workers assume that the family has the potential, they pay their attention not only to 

the current resources, abilities and skills of the family, but also the question of which 

resources, abilities or skills are absent. According to some authors, it is clear that families 

have the potential, and therefore it is necessary to support them to activate their potential. 

Other authors say that the potential of family has to be searched and identified. 

The text discusses the various concepts how to support the potential of families in 

difficulty in the context of contemporary literature. The text aims to answer the question: 

Which concepts used to support the potential of families in difficulty are listed in the relevant 

recent literature?  

The research was based on inductive method - a method of understanding. Specifically 

it involves the searching and understanding of texts that deal with support of families in need. 

Through the deduction the individual testimonies of relevant authors were then sorted. To 

achieve the target of the research a qualitative research strategy was used.  

The dissertation thesis focuses on how to provide social services for families with 

children in Czech Republic and tries to answer the question: How do they differ in the way of 

social services for families with children in Zlín region from images which are described in 

the recent literature? The text of this article is included in one chapter of dissertation thesis, 

which deals with different concepts how to support potential of families in difficulty. 
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The purpose of my presentation is to present dissertation thesis project.  

 

The topic of my dissertation thesis is – in very general terms – relationships between social 

work and information and communication technologies, information society. Main 

assumption is a following conception. Contemporary society could be characterized by the 

fact, that information and communication technologies are used in a multitude of interactions; 

consequently an increasing number of these interactions are “mediated” by information and 

communication technologies. It is required to cope with these interactions.  However, in 

coping these interactions may occur difficulties. Some groups could have more troubles in 

coping these interactions mediated by information and communication technologies.  

More closely, my dissertation is focused on the following: what difficulties arise from the 

coping of interactions between social workers´ clients and clients´ environment, which is 

typical for using information and communication technologies; how social workers are 

dealing with their clients´ difficulties in interactions mediated by information and 

communication technologies.  

 

Key research question is How social workers respond to the difficulties of (selected) clients 

that are caused by mediating interactions with the social environment by information and 

communication technologies?  

 

Following structure of dissertation thesis project will be presented: problem and its relevance 

for social work, perspectives, main theses, relevant concepts, anticipated outcomes 

(application goal).   


